Thank you for your purchase of 5.11 Tactical Clothing. We appreciate your order, and hope you are

completely satisfied with your product.

If for any reason we did not meet your expectations, please call our Customer Service Team at

(866) 451-1726 for immediate assistance. Your feedback and suggestions are valuable and we encourage

you to share them with us. We are available to help you Monday through Friday, 8:00 AM to 5:00 PM PST.

If you prefer to call at another time, please leave a message and we'll call you back at a time convenient

for you. You may also email comments to mail@511tactical.com.

If you choose to return any product(s) we recommend insuring your shipment and return pre-paid via

UPS using our preprinted return label below.

If you are not completely satisfied with your purchase, we would be happy to

exchange it or issue a full refund. Your purchase is guaranteed for the life of the

product under normal wear and/or defects in original workmanship. All items

purchased must be returned within 30 days of original purchase date for an

exchange or refund. You can only return or exchange an item by mail.

Send your return back prepaid shipping, via the post office, UPS or other services to:

5.11 Tactical, Inc. , ATTN: Mail Order Returns,

4300 Spyres Way

Modesto, CA 95356

Please allow a minimum of 14 days for us to receive and process your return or

exchange. We'll refund the value of the merchandise total and any taxes you were

charged (shipping charges not included). Adjustments to credit cards will be made

within two billing cycles.

5.11 TACTICAL return policy

5.11 TACTICAL product satisfaction form

ATTN: MAIL ORDER RETURNS

4300 Spyres Way

Modesto, CA 95356

ORDER NUMBER

PLEASE COMPLETE THIS FORM AND ENCLOSE WITH YOUR RETURN

NAME

TELEPHONE

ADDRESS

CITY STATE ZIP

EMAIL

EXCHANGE/REPLACE

CREDIT ON CHARGE CARD

ADDITIONAL COMMENTS

CARD # EXP. DATE

STYLE NAME COLOR SIZE

LIST ITEM(S) RETURNED:

please write reason number/letter in box below

HOW WOULD YOU LIKE US TO HANDLE YOUR RETURN?

TOO BIG TOO SMALL OTHER

A
Overall

B
Chest

C
Waist

D
Length

E
Sleeve

F
Hip

G
Neck

M
Overall

N
Chest

O
Waist

P
Length

Q
Sleeve

R
Hip

S
Neck

1
Defective

2
Wrong item

3
Didn't wear well

4
Item's didn't match

5
Returning a gift

6
Don't like color

7
Don't like style

8
Item not as pictured

9
Don't like fabric

Y
Arrived too late

Z
Other

STYLE NAME REASON

TO ENSURE PROMPT SERVICE OF YOUR RETURN, PLEASE USE THIS RETURN LABEL

Customer Service Team

(866) 451-1726 mail@511tactical.com
